
DISCUSSION GUIDE



F r o m  t h e  D i r e c t o r :

T h e re ’ s  a  l a b o r  re s u rg e n c e  g row i n g  i n  A m e r i c a

un l i k e  a n y th i n g  se e n  i n  d e c a d e s .  Mu c h  o f  th i s  n ew

o rg a n i z i n g  i s  ta k i n g  p l a c e  a m o n g  youn g e r ,  se r v i c e

se c to r  wo r k e r s .  T h e  t ra i l b l a ze r s  o f  th i s  m o ve m e n t

a re  a  g roup  o f  S ta rbu c k s  b a r i s ta s  i n  Bu f f a l o  N ew

Y o r k  wh o  b e g a n  o rg a n i z i n g  a  un i o n  i n  2020 .  T h e

S ta rbu c k s  c a mpa i g n  wa s  hug e l y  i n f lue n t i a l :  I t

b roug h t  th e  v i c i ou s  a n d  i l l e g a l  un i o n -bu s t i n g

p ra c t i c e s  o f  c o r po ra t i o n s  i n to  th e  m a i n s t re a m  n ew

m e d i a ,  a n d  i n s p i re d  a  n ew  g e n e ra t i o n  o f  l a b o r

a c t i v i s t s .

P a r tn e r s  ta k e s  u s  to  th e  f ro n t  l i n e s  o f  th e  h i s to r i c

S ta rbu c k s  un i o n  c a mpa i g n .  I t  d raws  f ro m  a  we a l th

o f  o n - th e -g roun d - f o o ta g e  wh i c h  h a s  n o t  b e e n

pub l i c l y  sh a re d  un t i l  n ow .  T h e  P a r tn e r s  p ro du c t i o n

te a m  wo r k e d  c l o se l y  w i th  th e  b a r i s ta s  a n d

o rg a n i ze r s  f o r  se ve ra l  ye a r s  to  m a k e  th e  f i l m .

M y  h ope  i s  th a t  P a r tn e r s  c a n  se r ve  a s  a  to o l  to

i n s p i re  o rg a n i z i n g ,  a n d  o f f e r  wo r k e r s  a  b luep r i n t

f o r  s ta n d i n g  up  to  un i o n -bu s t i n g .

-  C h r i s  S e s s i o n s ,  D i re c to r  o f  P a r tn e r s



1 . )  I f  you  h a d  n e ve r  se e n  th i s  k i n d  o f  a n t i -un i o n  b e h a v i o r  b e f o re ,  h ow  d i d  i t  c h a n g e  you r

un d e r s ta n d i n g  o f  wh a t  wo r k e r s  a re  up  a g a i n s t  wh e n  th e y  t r y  to  o rg a n i ze ?

2 . )  O n e  th i n g  th i s  f i l m  h i g h l i g h t s  i s  h ow  mu c h  c o m mun i t y ,  c a m a ra d e r i e ,  a n d  e ve n  j o y ,  c a n

c o m e  f ro m  f o rm i n g  a  un i o n  a n d  wo r k i n g  to  i mp ro ve  c o n d i t i o n s  a l o n g s i d e  you r  c o -wo r k e r s .

D i d  th a t  s u r p r i se  you ,  o r  d o e s  i t  re f l e c t  you r  own  e xpe r i e n c e ?

3 . )  C o r po ra te  s p y i n g ,  a n t i -un i o n  p ropa g a n d a ,  h i r i n g  wa ve s  to  d i lu te  vo te s ,  c ap t i ve

aud i e n c e  m e e t i n g s ,  e ve n  c l o s i n g  s to re s .  S ta rbu c k s ,  a  c o mpa n y  k n own  f o r  i t s  f r i e n d l y

i m a g e ,  d i d  a l l  o f  th i s .  D o e s  th a t  s u r p r i se  you ?  W h a t  d o e s  i t  sa y  a b ou t  wh a t  o th e r

c o mpa n i e s  m i g h t  t r y ?

4 . )  W h y  d o  wo r k e r s  c h o o se  to  ta k e  o n  th i s  s t r ug g l e ?  W h a t  d o e s  a  un i o n  o f f e r  th a t  m a k e s

th o se  sa c r i f i c e s  a n d  r i s k s  f e e l  wo r th  i t ?

5 . )  G i ve n  th e  l e ve l  o f  un i o n  bu s t i n g  th i s  f i l m  e xpo se s ,  h ow  c a n  pe op l e  ou t s i d e  o f  th e  l a b o r

m o ve m e n t  b e  m o re  s uppo r t i ve  o f  wo r k e r s  g i ve n  th e  s t r ug g l e s  th e y  g o  th roug h ?

6 . )  W h i c h  ta c t i c s  f ro m  th e  f i l m  d o  you  se e  you r se l f  t r y i n g  ou t ?  A re  th e re  a n y  ta c t i c s  f ro m

th e  f i l m  th a t  you  w i sh  you  c ou l d  t r y  bu t  s t i l l  f e e l  un s u re  o f  o r  i n t i m i d a te d  b y ?

7 . )  I n  th e  f i l m ,  S ta rbu c k s  C E O  H owa rd  S c hu l t z  a rgue s  th a t  th e  o rg a n i z i n g  i sn ’ t  va l i d

b e c au se  i t  s ta r te d  w i th  i n s i d e r  o rg a n i ze r s ,  e ve n  th oug h  hun d re d s  o f  s to re s  h a ve  s i n c e

o rg a n i ze d  w i th ou t  a  sa l t .  D o  you  bu y  h i s  a rgum e n t ?  W h y  o r  wh y  n o t ?

8 . )  T h i s  s t ra te g y  i s  pa r t  o f  I n du s t r i a l  U n i o n i sm ,  o rg a n i z i n g  a c ro s s  a n  e n t i re  i n du s t r y  so

e mp l o ye r s  c a n ’ t  un d e r cu t  e a c h  o th e r .  T h a t  wa y ,  wa g e s  a n d  c o n d i t i o n s  r i se  f o r  e ve r yo n e .

H ow  m i g h t  l o c a l  o rg a n i z i n g  e f f o r t s  h e re  bu i l d  th a t  sa m e  k i n d  o f  so l i d a r i t y ?  W h a t ’ s

po s s i b l e  wh e n  we  o rg a n i ze  to g e th e r ?

9 . )  T h e re ’ s  a n  i n te re s t i n g  c o n t ra s t  i n  th e  f i l m :  S ta rbu c k s  e xe cu t i ve s  c l a i m  th a t  pe op l e

pu sh i n g  f o r  a  un i o n  h a te  th e  c o mpa n y ,  wh i l e  th e  o rg a n i ze r s  sa y  i t ’ s  a c t ua l l y  th e i r  l o ve  f o r

S ta rbu c k s  th a t  d r i ve s  th e m  to  un i o n i ze .  O n e  b a r i s ta  e ve n  sa i d ,  “ I  wa s  un i o n i z i n g  b e c au se  I

l o ve  th e i r  c o mpa n y ,  i t  wa sn ’ t  b e c au se  I  h a te d  th e m  o r  h a d  i t  ou t  f o r  th e m ”  W h o  d o  you

th i n k  i s  r i g h t  h e re ?

DISCUSSION 
QUESTIONS



1 . )  N O  C O N T A C T  N O  C O F F E E !

S ta n d  w i th  1 2 , 000  S ta rbu c k s  b a r i s ta s  a t  640+  un i o n  s to re s :  p l e d g e  n o t  to  c ro s s  th e  p i c k e t

l i n e  i f  b a r i s ta s  g o  o n  s t r i k e !

3 . )  B E C O M E  A N  I N S I D E  O R G A N I Z E R !

T h e  I n s i d e  O rg a n i ze r  S c h o o l  i s  a  un ique  p ro g ra m  a i m e d  a t  m a k i n g  i n s i d e  o rg a n i ze r s  a s

e f f e c t i ve  a s  po s s i b l e  i n  m o t i va t i n g  a n d  m o b i l i z i n g  th e i r  c o -wo r k e r s .  W e  a re  a  c o l l e c t i ve  o f

e xpe r i e n c e d  o rg a n i ze r s  wh o  a re  d e d i c a te d  to  b r i n g i n g  top  l e ve l  o rg a n i z i n g  s k i l l s  to

e mpowe r  wo r k e r s .  W e  b e l i e ve  th a t  wo r k e r s  c a n  se l f -o rg a n i ze  a n d  ta k e  b a c k  powe r  f ro m

c o r po ra t i o n s  th a t  h a ve  o ve r re a c h e d  a n d  a re  d o m i n a t i n g  ou r  so c i e t y .  W e  re c r u i t ,  t ra i n ,  a n d

p l a c e  i n s i d e  o rg a n i ze r s  w i th  un i o n s  d o i n g  th e  re a l  wo r k  o n  th e  g roun d .  Y ou  c a n  c o n n e c t

w i th  th e  I O S  to  to  l e a rn  a b ou t  b e c o m i n g  a n  i n s i d e  o rg a n i ze r  to d a y .

www . i n s i d e o rg a n i ze r s c h o o l . c o m /b e c o m e a n i n s i d e o rg a n i ze r

TAKE
ACTION!

2 . )  D O N A T E  T O  T H E  S T R I K E  F U N D !

C o n t r i bu te  d i re c t l y  to  th e  s t r i k e  fun d  f o r  un i o n  S ta rbu c k s  wo r k e r s .  Y ou r  g e n e ro s i t y

s u ppo r t s  S B W U  b a r i s ta s  o n  th e  p i c k e t  l i n e .  D o n a t i o n s  o f  a n y  s i ze  h e lp  wo r k i n g  pe op l e

f i g h t  a n d  w i n  a l l  o ve r  th e  c oun t r y !  

https://www.insideorganizerschool.com/becomeaninsideorganizer
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	There’s a labor resurgence growing in America unlike anything seen in decades. Much of this new organizing is taking place among younger, service sector workers. The trailblazers of this movement are a group of Starbucks baristas in Buffalo New York who began organizing a union in 2020. The Starbucks campaign was hugely influential: It brought the vicious and illegal union-busting practices of corporations into the mainstream new media, and inspired a new generation of labor activists.
	Partners takes us to the front lines of the historic Starbucks union campaign. It draws from a wealth of on-the-ground-footage which has not been publicly shared until now. The Partners production team worked closely with the baristas and organizers for several years to make the film.
	My hope is that Partners can serve as a tool to inspire organizing, and offer workers a blueprint for standing up to union-busting.
	- Chris Sessions, Director of Partners
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